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Facsimile: (831)426-2965 

Date: August 21, 2007 
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CENTRAL FAX CENTER 

AUG 2 1 2007 



CONFIDENTIALITY. NOTICE 
The infonnation contained in this facsimile message «iay include confidential and/or attorney-client 
privileged information and is intended only for the use of the recipient or firm listed below. If Ac reader of 
this facsimile is not the intended recipient or authorized to receive for the recipient, the reader is hereby 
notified that any dissemination, distribution, use, or copy of this facsimile or any information contained in 
this facsimile is strictly prohibited. If the reader has received this facsimile in error, please immediately 
notify the sender at the abovo-listcd telephone number or email address and return the original facsimile to 
the sender at the above-listed address via the United States Postal Service, Thank you for your assistance 

and cooperation. , . 

CERTIFICAT E OF TRANSMISSION 
I hereby certify that this correspondence is being facsimile transmitted to the United States Patent and Trademark 
Office, Fax No, 571-273-8300 on August 21, 2007. 
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M Moore 
2616 

United States Patent and Trademark Office 
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Filed: March 4, 2002 

Entitled: Management and Control of Call Center and Office Telephony 
Assets 
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Fax no.; 571-273-8300 
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PATENT 
Docket No. 18864-06267 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In the application of: 
Reuss 

Serial No.: 10/091,905 

Filing Date: March 4, 2002 

For: MANAGEMENT AND CONTROL OF 
CALL CENTER AND OFFICE 
TELEPHONY ASSETS 



Examiner: M. Moore 
Group Art Unit: 2616 



RECEIVED 

CENTRAL FAX CENTER 

AUG 2 1 2007 



AMENDMENT UNDER 37 C.F.R. §1.111 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



Dear Sir: 

This is in response to the Office Action dated May 21, 2007, for which a response is due 
by August 2 1 , 2007. Accordingly, this response is timely filed. 
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